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Wholesale Inquiry

Step 1 

	We love our products and so do a lot of other people ...
so in order to help us address your wholesale inquiry 
efficiently and effectively, 
we would love to learn a little bit more about you.   
The more you can provide us, the better equipped we can be to 
provide the right information to you.

We look forward to hearing from you..........

	Inquiring as:    (please circle the one that best applies)


	Commercial Food Producer
	Retail Store
	Retail Web Based Business


	Cake Decorator @ Shop
Chocolatier @ Shop
	Cake Decorator @ Home 
Chocolatier @ Home

	Other:


	Company Name:



	Contact Name:


	Place of Business  Address:


	Suburb:
	State:
	Post Code:


	Country:
	ABN:



	Phone Number:
	Mobile


	Fax:

	Email address:


	Website address:


	Social Media Sites:      
	Facebook:
	Twitter:



	YouTube:
	Linkedin:
	Other:



	Business Information


	Briefly Describe your business:



	Do you operate / distribute from the one site or many sites:



	Years in Business:
	Development Stage / Window Shopping
	Just about to launch
	0-2
	2-5
	5-10
	10+


	
	
	
	
	
	
	

	What Products are you keen to learn more about


	Chocolate Moulds
	Chocolate Melt Buttons
	Oil Based Powder Dyes
	Oil Based Flavouring

	Fondant Creme 

	Water Based Flavoured Colourings
	Foil Wrapping
	Gift Bags 
	Acetate Boxes

Gift Bags
	Chocolate Making Accessories

	Chocolate Transfer Sheets


	Chablon Mats
	Cupcake Cases
	Textured Mats

Cookie Cutter Sets
	Edible Sugar & Candy Decorations

	Edible Glitters

Edible Pens
	Satin Ice RTR Fondant 
	Seasonal Range


	Other:

	Is there some specific information you are seeking?



	Bulk or Retail Re-sale

	Is your preference for the products to be purchased in a bulk format or packaged for retail 
re-sale?



	What services would  you value from us, as your supplier, to assist you in running your business


	For example:

· Monthly newsletters

· New Product Updates

· Recipe Ideas

· Web based ordering

· Phone / Fax / Email ordering
	· Product Knowledge

· Easy Contact points (email / phone)

· Turnaround times

· Volume Pricing Options

· Other:


	How did you find out about us?

	

	How would you like us to keep in contact with you

	Phone :
	Email:
	Mail:

	1.
	1.
	

	2.
	2.
	

	Is there an alternative person to contact should you not be available?

	

	
If you are keen to join us, as a valued customer, would value us as a key supplier, and appreciate a strong partnership relationships based on integrity, trust, and some fun thrown in, then sign up here.  We will treat any information you provide us as confidential.   See the following page for more information as to the next steps:


	Signature of Applicant:
	Date:

	
	

	
Wholesale Inquiry

Next Steps 


1. We always strive to be flexible in our dealings and come up with great solutions for our customers.   We ask in return that our customers need to adopt a few key trading practices, in order for us to provide  the best wholesale pricing options:

a. An initial minimum order value (MOV) of $300 applies for all new customers.

b. Minimum order quantities (MOQ) apply to most lines and generally are 3 or 6.  MOQ of 10 applies to melting buttons only.

c. If you order a quantity below the MOQ for a particular line, we will automatically upgrade it to the MOQ for you, unless you specify us not to. This will enable us to offer you the best wholesale pricing available.

d. Please allow a turnaround of approximately 4 business days from the time your order is received by us to when it will be ready for payment and dispatch.

e. Freight is additional to any prices quoted and will be determined once your order has been packed and a cubic measurement calculated
f. Payment is required prior to dispatch via EFT, Credit Card or Cheque.

g. If paying via EFT, a final invoice will be emailed to you, for payment.

h. Payment is required within a maximum of 7 days from invoice date.
i. Orders will generally be dispatched on the next business day once payment has been received.

2. If your business plan enables you to work within our trading practices, then please complete the wholesale inquiry form and either:

· email to: Amanda@robertsconfectionery.com.au
· fax to:  03  9706 4322   OR

· mail to:   Factory 3 @ 40 Abbotts Road, Dandenong South VIC 3175
3. Once we receive your inquiry form, we will be back in contact with you, with further information.  We do not issue generic price lists.   
Thank- you for taking the time to invest in what we hope will be a successful and longstanding partnership.
Roberts Confectionery

Chris White & Amanda Leverington 
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